iﬂ

.....

CANADIAN PUBLICATION MAIL PRODUCT *



CONTENTS

VOLUME 31, NO. 8 | DECEMBER 2019

FEATURES- DEPARTMENTS

10 COMPANY O | 31 THE SPACE RACE 2 EDITOR'S PAGE
“AR:HILTON CANADA Event and bhanquet customers
The hotel giant continues have become more discerning 5 CHECKINGIN
to e g i the 37 SELECT SUCCESS 44 HOTELIER )
competitive landscape - ) ; o
The select-service segment Piero Magrino, Palazzo Q
16 REGIONAL MPAN remains a top choice Naiadi, Rome, Italy %
OF THE YEAI ¥
Thie focnderof Palm Horteliers are revisiting g
Holdings built his company front-desk design T [ EB ON THE COVER 5
from the ground up 43 SEE YOURSELF IN ) . 3
20 HOTELIER OF THE Keyless entry is updating g
A0 EDWIN FRIZZELL the horel guest experience z
The GM is leading the Fairmont >
Rovyal York into a new era 0
26 BPLIER OF THE e f
- AR RENARD : l‘“”‘.}“ ~ g .
INTERNATIONAL Wi e
. = " g .
SmlJ?ng"tn?:tib ke\ to this M ! !A\I i @
company’s success B m} -

,,IIN ﬂ

y X{ ;‘ I
hoteliermagazine.com MQMBCWBER 2019 ' 1




